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INSTALLATION INSTRUCTIONS

Contempo Single Hole Sensor Soap Dispenser 
Part #: 984-ESSD-****



03/04/21

JACLO.COM   |   PG 2

Sensing distance
POWER

Volume dispened

Bottle Capacity

5~25cm
DC6V

 Each time 1.0-2.0mL
1000mL

5. INSTALLATION
1)Install the faucet body

Fixation plate

Button

Soap lye bottle
(1000mL）

Control housing

Liquid tube
joint

This sensor soap dispenser is equipped with an infrared  sensor 
for activating the liquid soap dispenser pump;  In order to ensure 
the proper installation and use, please read the following 
instructions carefully. Improper installation or use may cause a 
malfunction and/or void the warranty.

1. SPECIFICATIONS

2. IMPORTANT PRECAUTIONS

a) Avoid excessive impact or force on the faucet body.
b) Do not install this product in areas affected by strong

magnetic force or severe vibration.
c)
d)

Avoid exposure to direct sunlight. 
Since the body of the product is composed of metallic 
and molded parts, clean it with common household 
soap and  a soft cloth only.

e) Never use benzene, thinner or acid detergent.
f)

g)

If the sensor is stained with soap water or other impurities, 
the product may malfunction.
Use ONLY liquid hand soap.

   3. PRODUCT STRUCTURE

4. INSTALLATION DIAGRAM

2)Install the control housing
(a)Put the control box bracket on the wall ,use a pencil to

draw two positioning holes,  then use the impact  drill to
drill two mounting holes;  and push the expansive
plastics into the mounting holes,  locking  the control box
bracket on the wall with the M4×25mm screws.

(a)

(b)

Drill 1 1/4" hole 2" from sink.

Put the sensor wire, adapter wire,the air tube and the 
liquid tube through the rubber washer and the nut, then fix 
the faucet body with the nut.

 Note : the control box bracket should not be too far  away 
from the faucet body ,otherwise the two tubes cannot      
be connected between the faucet body and the control      
housing respectively.
(b)Pour soap into the soap bottle , and then tighten to the

control housing.
3)Install the battery box (4) D Batteries (not included)
(a)Put the battery box on the wall ,use a pencil to draw a

positioning hole,  then use the impact drill to drill one
mounting hole,  and push the expansive plastics into the
mounting hole,  then insert 2 / 3 of the screw into the
expanded rubber particles and hang the battery box on
the screw.

Expansive     M4×25screws

plastics
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Soap lye bottle
(1000ml)

Button

Control
housing

Check valve
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(blue)

Nut

Fixation
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Wall
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Red warter-
proof plug

Foam device

Soap tube

4)Connect the tube line and wire line
(a)Connet the liquid tube and air tube to the foam device.
(b)Connect the black water-proof plug ,then lock the plug;

connect the red water-proof plug.

Connect air tube 
(blue)

Connect control housing

Connect soap tube
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      6        . USE INSTRUCTIONS
1)When putting your hand into the sensing range, the faucet

will spray soap once ,and  when hands leave the sensing
range, the faucet will no longer spray soap.

2)

3)

In order to avoid a jam in the soap tube, if no use in
48H,the faucet will automatically spray soap once.
If not using for a long time,please clean the bottle
and liquid tube, detailed steps below:
(a)Pour out all soap liquid,and clean the soap bottle until

there is no foam in the bottle.
(b)Press the button once after putting  some water into

bottle,the soap tube will quickly be filled.Then  rinse the 
tube until no foam.

(c)Press the button for more than 2 seconds to empty the
soap tube.

4)Please use the special soap of electronic induction or
foam soap,no particulate impurities or flocs,otherwise     

the tube will easily be jamed and  lead to product  failure.

7. DAILY USE AND MAINTENANCE

8. TROUBLE SHOOTING
Check the following before contacting the service center.
1. Soap does not flow when hands are placed within the

sensing range.
CAUSE

CAUSE

CHECKPOINT

CHECKPOINT

a) Suspension of power supply

b) Liquid outlet blockage

-Switch on the power

-Clean liquid outlet

b) Soap used up -Add soap liquid

c) Liquid outlet blockage -Clean liquid outlet

2. Soap liquid flow is not smooth

a) Soap is too thick -Use the special soap of
electronic induction

d) There are foreign bodies in the
induction range

-Remove foreign bodies

e) Filter net in the bottle blockage -Clean filter net

f) Lquid tube is bent -Straighten the liquid tube

5) Debug after installation
(a)

(b)

(c)

In 20 seconds, according to the environment, the system 
will automatically adjust sensing distance, please do not 
put any objects in front of the sensor.
Then press the button once,the soap liquid will quickly fill 
the liquid tube.
At last please put hands in the induction range,the faucet 
will automatically spew soap once.

c) Filter net in the bottle blockage -Clean filter net

1.When using for the first time or changing the soap, please
press the green button on the control housing to quick fill
the liquid soap tube.

2.When the sensor is blocked by dirt or foam,please wipe
away using a damp cloth. When cleaning around the
sensor,please be careful not to scratch the surface of the
sensor.

3. Do not directly wash the faucet body with water to avoid
accidents caused by damage to internal circuits.

4.Please clean the nozzle and the filter net when refilling the
liquid soap every time.
If the dispenser is not used for a long time or has not been
properly maintained, liquid soap remaining in the tube can
dry out and lead to spout malfunction. This is not covered
by the product warranty. Please refer to the following steps
for self-inspection and maintenance.

Filter net

Filter cover

2.Check whether the liquid soap tube or pump tube is
blocked by viscous soap. If yes, pull out the tube joint
and squeeze out the viscous soap of the soap tube.

3.Cleaning foaming device

1.Check and clean the filter net of the bottle

Gently pry the filter cover with a knife 
blade, then rinse the residual impurities 
or viscous soap liquid in the filter net 
repeatedly with clean water.
Be careful not to break the filter net 
during the cleaning process.

This device is hidden at the bottom of 
the  faucet body.

Please be careful not to scratch the 
strainer
 of the ȋlter net during cleaning.

When installing back the foam device, be 
careful  not to forget to install o-ring.

4.Cleaning pump tube

Pump tube

When the pump tube is blocked or adhered,       
refer to the following steps to clean the tube.

1.Please gently pull out the pump tube in
the direction of the arrow on the picture.

2.Remove liquid tube joint and squeeze out
the thick soap.

3.Finally install back the joint and pull back
the pump tube in the opposite direction.

liquid  tube
joint

F   ilter inlet
connector

Filter net

Filter bracket
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Over Fifty Years of Excellence 
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CARE INSTRUCTIONS

WARRANTY

In order to maintain the high quality finish of JACLO products, please 
adhere to the following product care instructions:

Cleaning JACLO products:  For routine cleaning, simply use a soft
damp cloth and common household soap, then rinse and dry.   
Proper care of your product is important because most water 
contains calcium that deposits on surfaces, forming unpleasant spots.  
This can be avoided by routine cleaning and drying after every use.  
Use only mild soap detergents.  JACLO products may be periodically 
waxed with non abrasive compounds, such as Flitz® faucet wax.

Residential Warranty:  Your new plumbing fixture is warrantied by
JACLO INDUSTRIES, 129 Dermody Street, Cranford, NJ 07016.
This warranty is extended to original consumer purchasers only.  
This warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state.

The product (including the finish on the product but excluding any 
custom finishes and any installation hardware not supplied by 
JACLO) is warranted to be free from defects in material or 
workmanship under normal use and service for the lifetime* of the 
fixture, so long as the original consumer purchaser owns it.  
JACLO's sole obligation under this or any other warranty is limited 
to repairing or replacing at JACLO's option, without labor, any part 
or parts of the fixture which fail to conform to such warranty.

JACLO WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR 
INCIDENTAL DAMAGES CAUSED BY A BREACH OF THIS OR 
ANY OTHER WARRANTY.

Some states do not allow the exclusion of limitation of incidental or 
consequential damages, so the above limitation may not apply to 
you.

To secure warranty performance, the original consumer purchaser 
must have the fixture properly and professionally installed in 
accordance with all codes and installation instructions.

Items and actions that will void the JACLO warranty are:

• Abuse, misuse, neglect and accidental damage
• Improper cleaning, care and maintenance of the fixture
• Alteration of the fixture in any way including removal of a flow

regulator/restrictor

All warranty claims must be made in accordance with the JACLO 
return policy (see below).

JACLO does not authorize any distributor, retailer or other person 
to modify this warranty or assume any liability on its behalf with 
respect to it.  Any question regarding the operation of warranty 
should be addressed to JACLO's warranty department.

*Due to the unpredictable environment, all kitchen drains, strainers
and garbage disposal flanges are warrantied for the period of one
year from date of purchase from an authorized JACLO dealer.

Un-lacquered Brass (ULB) is a living finish and is excluded from any 
finish warranty.

Commercial Warranty:  JACLO offers the above warranty for a
period of one year from date of purchase to purchasers of products 
for industrial, commercial, business and all non-private residential 
uses.

Never use abrasive cleaners, bleach, disinfectants or cleaning 
products containing alcohol, ammonia, hydrochloric or phosphoric 
acids as they will damage the product finish.

Please note:  Your product warranty may not be valid if the above
cleaning guidelines are not followed.

NEWH




